
pulse50 quickstart guide

For assistance or further information please call
0330 016 5126 or visit www.bppulse.co.uk

To finish charging

1
Place your access card 
or key fob on the reader; 
or press stop in the bp 
pulse app.

2
Remove the cable 
from your EV and 
place it back into the 
charging unit.

3
If your cable will not release, call our 
24/7 customer support line. Do not 
press the emergency support button 
unless there is an emergency.

To start charging

1
Place your access 
card or key fob 
on the reader; 
or open the bp 
pulse app.

3
Connect 
your vehicle 
using the 
cable 
selected.

5
The unit will 
run a safety 
check and 
then start 
charging.

4
If you have selected 
the CHAdeMO 
cable, you will 
need to use the 
press-release button.

2
Select the 
correct charging 
option for your 
electric vehicle 
(EV).

1 Make sure the unit is safe to use

Before you charge


